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For our rankings, we combine employee relations and diversity into a single measure of employee 
relations. 

What KLD looks at in each area will vary by company. There is no set formula. But the following gives 
some idea of the range of materials examined: 

Environment looks at positive programs in place such as pollution reduction, recycling, and energy-
saving measures; as well as negative measures such as level of pollutants, EPA citations, fines, 
lawsuits, and other measures. 

Community relations looks at philanthropy, any foundation the company has, community service 
projects, educational outreach, scholarships, employee volunteerism, and so forth. 

Employee relations looks at wages relative to the industry, benefits paid, family-friendly policies, 
parental leave; team management, employee empowerment, and so forth. 

Diversity looks at percent of minority and women among employees, managers, and board 
members; any EEOC complaints; diversity programs in place; lawsuits, and so forth. 

Customer relations might include quality management programs, quality awards won, customer 
satisfaction measures, lawsuits, and so forth.

These are among the factors KLD will look at in assigning a score. There is no strict "formula" for how 
a company is evaluated. All available measures, news articles, lawsuits, annual reports, etc. are 
compiled for each company -- including input from the company itself -- and a researcher then 
assigns a rating. 

Companies are invited to prepare packets of information, showing their performance and policies in 
various areas. Only public companies are eligible to apply. 

Please send two packets by the end of the year.  
Send one to: 100 Best, Business Ethics, PO Box 8439, Minneapolis, MN 55408. 
Send a second to: Eric Fernald and 100 Best, KLD, 250 Summer Street, 4th Floor, Boston, MA 
02210. Phone 617/426-5270; fernald@kld.com, www.kld.com; Socrates@kld.com.
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Overall   2001 2001 2001 Total Return Total Return to  Minorities   Non-U.S.  
Rank Score Ticker Company Rev ($mil) Net Inc ($mil) to Shareholders Stockholders Community & Women Employees Environment Stakeholders Customers

1 1.550 GIS General Mills       5,450 665 19.70% 0.293 5.000 3.803 1.063 0.193 0.192 0.301
2 1.494 CUM Cummins Inc. 5,681 -102 4.80% 0.006 5.000 0.371 2.301 -1.030 3.513 0.301
3 1.353 INTC Intel         26,539 1,291 4.90% 0.007 1.563 1.229 3.539 2.640 0.192 0.301
4 1.345 PG Procter & Gamble     39,244 2,801 3.10% -0.029 1.563 2.945 1.063 1.416 3.513 -1.060
5 1.338 IBM IBM 85,866 7,713 43.00% 0.742 3.312 4.662 -0.174 -1.030 0.192 1.663
6 1.332 HPQ Hewlett-Packard      45,226 408 -34.00% -0.742 1.563 2.945 1.063 2.640 0.192 1.663
7 1.298 AVP Avon Products       5,995 430 -1.20% -0.111 1.563 3.803 -0.174 0.193 3.513 0.301
8 1.264 GMCR Green Mountain Coffee Roasters 96 6 9.60% 0.097 3.312 0.371 1.063 0.193 3.513 0.301
9 1.245 JNC John Nuveen 371 115 42.70% 0.735 5.000 1.229 1.063 0.193 0.192 0.301

10 1.203 SPC St. Paul 8,943 -1,088 -17.00% -0.415 5.000 2.087 1.063 0.193 0.192 0.301
11 1.182 T AT&T       52,550 6,983 42.40% 0.630 3.312 3.803 1.063 -1.030 0.192 0.301
12 1.179 FNM Fannie Mae 50,803 5,756 -7.00% -0.221 1.563 3.803 1.063 0.193 0.192 1.663
13 1.153 BAC Bank of America 52,641 6,787 42.70% 0.737 5.000 2.087 1.063 1.416 0.192 -2.421
14 1.006 MOT Motorola            30,004 -3,937 -25.10% -0.570 -0.186 2.087 2.301 0.193 0.192 3.024
15 1.006 MLHR Herman Miller 2,236 141 -17.20% -0.419 -0.186 2.087 1.063 2.640 0.192 1.663
16 0.992 EXPE Expedia             161 0 324.70% 5.000 1.563 1.229 -0.174 0.193 0.192 -1.060
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17 0.990 ADSK Autodesk            936 93 39.40% 0.670 1.563 2.945 1.063 0.193 0.192 0.301
18 0.986 CSCO Cisco Systems       22,293 -1,014 -52.70% -1.102 3.312 2.945 1.063 0.193 0.192 0.301
19 0.983 OATS Wild Oats Markets   893 -44 133.60% 2.489 -0.186 0.371 2.301 1.416 0.192 0.301
20 0.960 DLX Deluxe       1,278 186 116.30% 2.309 -0.186 0.371 3.539 0.193 0.192 0.301
21 0.950 SBUX Starbucks      2,649 181 -13.90% -0.355 1.563 0.371 1.063 0.193 3.513 0.301
22 0.948 EK Eastman Kodak        13,234 76 -21.90% -0.510 1.563 3.803 3.539 -2.253 0.192 0.301
23 0.946 SJM J. M. Smucker 651 27 29.50% 0.481 1.563 0.371 2.301 1.416 0.192 0.301
24 0.941 ECL Ecolab              2,355 188 -5.60% -0.195 3.312 0.371 -0.174 1.416 0.192 1.663
25 0.940 SPAR Spartan Motors      226 6 287.30% 5.000 -0.186 -1.346 1.063 0.193 0.192 1.663
26 0.936 NVDA Nvidia    735 98 308.60% 5.000 -0.186 1.229 -0.174 0.193 0.192 0.301
27 0.892 STT State Street    5,637 628 -15.10% -0.379 1.563 1.229 -0.174 0.193 3.513 0.301
28 0.887 LUV Southwest Airlines   5,555 511 -17.20% -0.420 -0.186 1.229 3.539 0.193 0.192 1.663
29 0.871 APOG Apogee Enterprises  865 15 200.80% 3.781 -0.186 -0.488 2.301 0.193 0.192 0.301
30 0.868 CHB Champion Enterprises 1,548 -28 347.60% 5.000 -0.186 -0.488 1.063 0.193 0.192 0.301
31 0.866 HCOW Horizon Organic Holding 159 2 272.20% 5.000 -0.186 -0.488 -0.174 1.416 0.192 0.301
32 0.854 MODI Modine Manufacturing 1,121 52 16.90% 0.239 -0.186 0.371 1.063 2.640 0.192 1.663
33 0.845 FDX FedEx 19,629 584 29.80% 0.488 1.563 -0.488 2.301 0.193 0.192 1.663
34 0.840 BRC Brady           546 28 10.70% 0.117 1.563 1.229 1.063 1.416 0.192 0.301
35 0.835 SYMC Symantec 854 64 98.70% 1.816 -0.186 1.229 2.301 0.193 0.192 0.301
36 0.814 IKN Ikon Office Solutions 5,273 15 377.90% 5.000 -0.186 0.371 -0.174 0.193 0.192 0.301
37 0.814 NET Network Associates 834 -101 517.20% 5.000 -0.186 0.371 -0.174 0.193 0.192 0.301
38 0.796 FBF FleetBoston Financial 19,133 904 0.60% -0.076 3.312 2.087 1.063 1.416 0.192 -2.421
39 0.792 IMN Imation   1,177 -2 39.20% 0.669 -0.186 2.087 1.063 1.416 0.192 0.301
40 0.786 MCO Moody's   797 212 56.00% 0.993 -0.186 2.945 1.063 0.193 0.192 0.301
41 0.773 CA Computer Associates International 4,190 -591 77.30% 1.402 -0.186 3.803 1.063 0.193 0.192 -1.060
42 0.768 NATR Nature's Sunshine Products 319 17 74.50% 1.348 -0.186 1.229 2.301 0.193 0.192 0.301
43 0.767 RSE Rouse       966 111 20.90% 0.319 3.312 1.229 -0.174 0.193 0.192 0.301
44 0.763 PBY Pep Boys 2,418 -51 391.80% 5.000 -0.186 -1.346 -0.174 0.193 0.192 1.663
45 0.758 PBI Pitney Bowes        4,122 488 19.80% 0.288 1.563 2.945 -0.174 0.193 0.192 0.301
46 0.752 DPH Delphi 26,088 -370 23.80% 0.374 -0.186 2.087 2.301 0.193 0.192 0.301
47 0.751 DE Deere & Company              13,293 -64 -2.50% -0.136 -0.186 1.229 2.301 0.193 0.192 1.663
48 0.742 SCHL Scholastic 1,962 36 13.60% 0.175 1.563 2.945 -0.174 0.193 0.192 0.301
49 0.737 GDT Guidant          2,708 484 -7.70% -0.235 -0.186 1.229 2.301 0.193 0.192 1.663
50 0.731 WOR Worthington Industries 1,826 36 85.80% 1.569 -0.186 -0.488 3.539 0.193 0.192 0.301
51 0.730 AGR.A Agere Systems 4,100 -4,616 0.00% -0.288 1.563 2.087 1.063 0.193 0.192 0.301
52 0.730 NYT New York Times       3,016 445 9.20% 0.090 1.563 2.945 -0.174 0.193 0.192 0.301
53 0.723 MDT Medtronic           5,552 1,046 -14.80% -0.372 3.312 0.371 1.063 0.193 0.192 0.301
54 0.723 GGG Graco               473 65 43.30% 0.748 1.563 -0.488 -0.174 0.193 0.192 3.024
55 0.719 RKY Adolph Coors 2,429 123 -32.50% -0.714 1.563 1.229 -0.174 2.640 0.192 0.301
56 0.713 MRK Merck 47,716 7,282 -35.90% -0.779 1.563 2.945 1.063 -2.253 3.513 -1.060
57 0.699 DJ Dow Jones & Company 1,773 98 -1.50% -0.117 -0.186 2.087 1.063 0.193 0.192 1.663
58 0.698 FTN First Tennessee National 2,459 318 28.70% 0.465 1.563 1.229 2.301 0.193 0.192 -1.060
59 0.693 TMO Thermo Electron 2,188 -1 -7.00% -0.029 -0.186 -0.488 1.063 2.640 0.192 1.663
60 0.693 TBL Timberland           1,184 107 -44.60% -0.946 3.312 -0.488 1.063 1.416 0.192 0.301
61 0.691 VAS Viasys Healthcare   358 16 #VALUE! 5.000 -0.186 -0.488 -0.174 0.193 0.192 0.301
62 0.686 KMI Kinder Morgan 1,055 225 7.10% 0.050 -0.186 2.087 2.301 1.416 0.192 -1.060
63 0.678 WFMI Whole Foods Market  2,272 68 42.50% 0.732 -0.186 1.229 1.063 1.416 0.192 0.301
64 0.673 NWN Northwest Natural Gas 650 48 1.40% -0.060 -0.186 -0.488 3.539 1.416 0.192 0.301
65 0.657 MMM 3M Company 16,079 1,430 0.20% -0.083 1.563 1.229 1.063 -1.030 0.192 1.663
66 0.655 LXK Lexmark International 4,143 274 33.10% 0.552 -0.186 1.229 2.301 0.193 0.192 0.301
67 0.647 ARW Arrow Electronics   10,128 -74 4.50% -0.001 -0.186 0.371 2.301 0.193 0.192 1.663
68 0.629 WGL WGL Holdings      1,933 82 0.00% -0.089 -0.186 2.945 -0.174 1.416 0.192 0.301
69 0.626 CLX Clorox               3,903 323 14.20% 0.185 3.312 0.371 -0.174 0.193 0.192 0.301
70 0.620 GDW Golden West Financial 4,446 813 -12.40% -0.326 1.563 1.229 -0.174 0.193 0.192 1.663
71 0.612 MTX Minerals Technologies 684 50 36.80% 0.622 -0.186 -0.488 1.063 1.416 0.192 1.663
72 0.610 LLY Eli Lilly & Company 11,543 2,780 -14.40% -0.365 1.563 2.087 1.063 0.193 3.513 -3.783
73 0.605 SUNW Sun Microsystems    18,250 927 -55.90% -1.164 1.563 2.087 1.063 0.193 0.192 0.301
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74 0.605 MSFT Microsoft  25,296 7,346 52.80% 0.929 1.563 1.229 -0.174 0.193 0.192 0.301
75 0.604 AMGN Amgen               4,016 1,120 -11.70% -0.313 1.563 1.229 1.063 0.193 0.192 0.301
76 0.602 ADPT Adaptec             578 40 81.80% 1.425 -0.186 1.229 1.063 0.193 0.192 0.301
77 0.601 NDSN Nordson          731 25 5.80% 0.024 3.312 0.371 -1.412 1.416 0.192 0.301
78 0.594 DELL Dell Computer 31,888 2,177 55.90% 0.990 -0.186 0.371 2.301 0.193 0.192 0.301
79 0.580 FUL HB Fuller           1,274 44 48.70% 0.850 3.312 -0.488 1.063 0.193 0.192 -1.060
80 0.579 FED Firstfed Financial 343 50 -20.70% -0.486 1.563 1.229 1.063 0.193 0.192 0.301
81 0.578 HAR Harman International Industries 1,717 32 23.90% 0.373 -0.186 -0.488 2.301 0.193 0.192 1.663
82 0.576 MGEE MGE Energy 334 27 23.50% 0.365 1.563 0.371 -0.174 1.416 0.192 0.301
83 0.576 AET Aetna           25,191 -280 -19.50% -0.464 5.000 2.945 -1.412 0.193 0.192 -2.421
84 0.570 GAP Great A & P Tea 10,623 -20 239.70% 4.533 -0.186 0.371 -1.412 0.193 0.192 0.301
85 0.567 SON Sonoco Products      2,606 92 27.00% 0.433 -0.186 -0.488 2.301 1.416 0.192 0.301
86 0.566 NTRS Northern Trust  3,262 483 -25.40% -0.576 1.563 1.229 1.063 0.193 0.192 0.301
87 0.565 SPLS Staples             10,674 60 58.30% 1.037 -0.186 1.229 -0.174 0.193 0.192 1.663
88 0.564 SVU Supervalu       23,194 82 64.50% 1.156 -0.186 1.229 1.063 0.193 0.192 0.301
89 0.556 HIG Hartford Financial Services Group 15,147 507 -9.60% -0.272 1.563 2.087 -0.174 0.193 0.192 0.301
90 0.553 BDX Becton Dickinson 3,746 402 -3.20% -0.149 -0.186 0.371 -0.174 0.193 3.513 0.301
91 0.548 OSM Osmonics            207 6 103.90% 1.916 -0.186 0.371 -0.174 1.416 0.192 0.301
92 0.545 EMN Eastman Chemical     5,384 -179 -16.60% -0.407 3.312 0.371 2.301 -2.253 0.192 0.301
93 0.541 MBI MBIA 1,136 570 9.90% 0.101 1.563 0.371 1.063 0.193 0.192 0.301
94 0.538 APD Air Products & Chemicals 5,723 466 16.60% 0.232 -0.186 -0.488 2.301 1.416 0.192 0.301
95 0.534 HAS Hasbro              2,856 60 54.10% 0.955 5.000 1.229 -1.412 0.193 0.192 -2.421
96 0.530 NCC National City 9,093 1,388 6.00% 0.027 1.563 0.371 1.063 0.193 0.192 0.301
97 0.529 WHR Whirlpool      10,343 21 57.30% 1.015 1.563 -0.488 1.063 1.416 0.192 -1.060
98 0.525 ITT ITT Industries 4,676 277 32.10% 0.531 -0.186 0.371 -0.174 2.640 0.192 0.301
99 0.516 G Gillette             8,961 910 -5.50% -0.193 1.563 0.371 -0.174 0.193 0.192 1.663

100 0.512 CHZ Chittenden    330 59 17.40% 0.248 3.312 -0.488 -0.174 0.193 0.192 0.301
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